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Process Mining
Graphical analysis of operational business processes 

Process mining is a method of analysis which goes beyond the pure presentation  
of key process data. Process mining visualizes process workflows from system data, 

recognizes contextual relationships, prepares and presents them in graphical analytic form  
and suggests improvements.    
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The benefits to you 

Recognise 
bottlenecks

Avoid unneccessary 
process steps

Shorten  
throughput times 
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